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SHADIN AVIONICS ANNOUNCES APPOINTMENT OF KELLY LINNELL 

AS CUSTOMER SERVICE MANAGER  

 

St. Louis Park, MN Ð April 24, 2008 Ð Shadin Avionics is pleased to announce that  

Kelly Linnell has assumed the position of Customer Service Manager.  

 
Linnell will oversee and manage the Customer Service Department, and is tasked with developing 

and managing support programs for Shadin AvionicsÕ customers in Government, OEM, and the 

after-market. The recently formed Customer Service Department will be part of the Shadin 

Avionics Business Development Group and Linnell will report to Gene Gray, Director of Business 

Development. 

 
Linnell has over fourteen years experience at Shadin Avionics in various management positions in 

technical support, engineering, and manufacturing. In these roles, he has developed, launched and 

supported many of Shadin AvionicsÕ product designs.  

 

ÒMr. Linnell is a valuable member of the Shadin Avionics Team and his appointment to this 

position will provide our customers with a wealth of experience and knowledge on our products.  

As part of our strategic vision, we have adopted ÔCustomer Driven Continuous ImprovementÕ as a 

way of life,Ó says Allan Kramer, Chief Executive Officer. ÒThis appointment is part of that strategy 

to completely fill our customersÕ needs by providing exceptional quality customer support.Ó  

 
Linnell has a Bachelor of Science in Electrical Engineering from St. Cloud State University, MN. 

 
Since 1978, Shadin Avionics has specialized in the design and manufacture of Fuel Management 

Systems, Engine Management Systems, Altitude Management Systems, RVSM Air Data 

Computers, Data Converters/Concentrators, and other advanced aircraft instrumentation for 

military, general, and corporate aviation markets.  For more information, please contact Samantha 

Butero at 208-938-0064. 
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